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Merry Christmas
                   and

  Happy 
         New Year!

May your Christmas be blessed   
   with the love of 
        family and friends 
and may the New Year bring 
     you happiness 
                    and prosperity.

From your friends at  
   Edmonds Dental Prosthetics

Christmas_MDA_12-2013.indd   1 11/8/2013   10:11:12 AM

In This Issue
President’s Message ........................................................................................................ 5

News from the Greater Springfield Dental Society ......................................................... 7

MOCOH Statement on Fluoridation.......................................................................... 10

Dr. Guy Bates Recognized for Volunteer Work ............................................................ 12

Thank You, Health Fair Volunteers! ............................................................................. 12

Benchmark Survey Results Available ............................................................................ 12

Give a Kid a Smile Vouchers ........................................................................................ 15

Dr. Nail Receives Editorial Award ............................................................................... 15

Continuing Education .......................................................................................... 20–27



5Winter 2013

Created for discriminating buyers who are searching for seclusion with all 

the amenities, the Estates at Summit Ridge is the exclusive development 

comprising 24 timbered home sites offering sweeping views and securely 

protected privacy. 

Finally, there’s a community designed to match your situation and your 

sensibilities. Explore the Estates at Summit Ridge today.

Choose from a wealth of beautifully situated lots, with prices starting in the $200,000s.

(417) 861-6757
(417) 861-8825
(417) 861-9615

Justin Zimmerman

Vaughn Zimmerman

James McDonald

For more information or to schedule a private tour, contact:

Look at lots online at
www.Live AtSummit Ridge.com

President’s Message

Happy Holidays! The GSDS wishes good health, safe travel, and many treasured memories 
for the holiday season. 

Annual Holiday Party Scheduled
Our traditional holiday party will be held on January 9, 2014, at the newly constructed 
Metropolitan Farmer, a sister restaurant of Metropolitan Grill. We’ll start the event on the 
fourth floor with appetizer and a cash bar, and then we’ll sit down to dinner in the main 
dining room for an all organic and locally grown dinner. After dinner, we’ll have dessert and 
mystery gifts provided by Arvest Bank. You don’t want to miss this party!

District 6 Represented Well at ADA House of Delegates
The ADA annual meeting and House of Delegates (HOD) was held October 31 through 
November 2. The 6th District to the ADA is composed of Missouri, Kentucky, Virginia, 
and Tennessee and is active in communicating with other districts while maintaining a 
strong presence on the ADA House Floor. Our district introduced Resolution 87, which 
requests that the ADA challenge and dispute any erroneous studies and publications that are 
incorrect or unproven. This resolution came from Tennessee after Pew produced a negative 
report regarding oral preventative care for children in their state. The ADA now has a clear 
policy to dispute erroneous information such as this. For more information about this 
resolution, refer to page 33 in the Focus.

Three GSDS Resolutions Pass at MDA House of Delegates
The MDA House of Delegates was help the first week in November. The GSDS put forth 
three resolutions that all passed: Resolutions 2013H-8, 2013H-9, and 2013H-10. These 
resolutions addressed ergonomics for safety in our practice environment, increased the size 
of the MDA HOD to include student delegates from UMKC School of Dentistry and 
the Missouri School of Dentistry and Oral Health, and mandates careful follow up and 
monitoring of all passed HOD resolutions. For more information, refer to page 30 in the 
Focus.

Continued on page 8
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Quality you trust, from people who care.
Springfield  • West Plains  •  Jefferson City  •  Jonesboro, AR

800.462.3569    www.edmondsdentallabs.com

Edmonds Dental Prosthetics, Inc. 
Evolving since 1983 

in digital technology! 

From the beginning, Edmonds 
has been on the forefront of 
the digital world. For years, 
we have digitally processed 
your restorations with more 
precision, better fit, and con-
sistency, giving you faster 
turnaround times! 

Digital impression manufac-
turers seek out Edmonds to 
connect the digital workflow 

• CEREC
• E4D

Bob Edmonds & Jim Bauer researching an early prototype mill (1983).

Then

Now

If the rapidly changing world 
of digital dental technology has you confused, 

let us help. 

Call 1-800-462-3569 
for additional information.

Jim Bauer & Steve Edmonds with 2 of our many mills (2013).

between your operatory and the labora-
tory due to our extensive experience and 
understanding of digital technology.

Since Edmonds has been integrated and 
fully versed in digital impression formats 
for years, we are able to support most 
digital systems available, such as ...

• True Definition 
• iTero
• Trios

... as well as others, soon to be released. 

Digital_Springfield_V3.indd   1 6/7/2013   2:06:12 PM

News from the 
Greater Springfield Dental Society

I have walked that long road to freedom. I have tried not to falter; I have made missteps along 
the way. But I have discovered the secret that after climbing a great hill, one only finds that there 
are many more hills to climb. I have taken a moment here to rest, to steal a view of the glorious 
vista that surrounds me, to look back on the distance I have come. But I can only rest for a 
moment, for with freedom comes responsibilities, and I dare not linger, for my long walk is not 
ended. — Nelson Mandela 

So much can be learned from Nelson Mandela by his incredible perseverance in the face of 
impossible odds. He demonstrated patience to help make the world a better place. Anyone 
that has served on a committee or a board of directors understands that it takes patience and 
perseverance to implement goals. Sometimes there are real disappointments and setbacks. I 
am proud to know so many dentists that are willing to persevere to make the world a better 
place. 

As we say goodbye to 2013, I would like to recognize a few dentists that have gone above 
and beyond the call of duty to truly make a difference to the Greater Springfield Dental 
Society:

 Dr. Tara CasH, Health Fair Chairman, made sure that every single school had a dentist 
for the Health Fairs. With the help of her father, Dr. Jerry CasH, they personally 
volunteered at 10 of the 37 health fair school dates. Thank you to all of the volunteers! A 
complete list is included in the newsletter. 

Dr. CHeryl Haley, President, has traveled the country on behalf of the GSDS. She is the 
first one to enthusiastically volunteer for any committee or project and she brings incredible 
energy and excitement to every meeting. 

 Dr. JaMes sTeWarT, Delegate, is working tirelessly on behalf of the Dental Advisory 
Committee to the Health Commission to come up with funding to help the under served 
adults with their oral healthcare needs. 

Dr. JODy VaNCe, has been the GSDS Trustee for the past four years and continues to be a 
great representative to the MDA.

Continued on page 8
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Missouri Dental 
Association Travel + 
Learn
Plan to join the MDA on the popular Travel 
+ Learn program set for February 8–15, 
2014 at the Occidental Grand Aruba. 

Located in Palm Beach, the most 
cosmopolitan and vibrant area of Aruba, 
this high-end, all inclusive resort for families 
and couples features all the ingredients for 
a unique holiday: a location right on the 
beach, turquoise waters, the fine white sands 
of the Caribbean, warm weather throughout 
the year, close proximity to many tourist 
attractions, and just steps away from the 
entertainment, lounges, discos and shopping 
areas the island has to offer. 

MDA staff makes all the arrangements … 
all you do is send in your money. Dentists 
from across Missouri and other states 
attend, with CE is given by MDA member 
dentists. 

Contact Mandy Lewis at mandy@modental.
org or go online to www.modental.org/
travellearn. 

Office Safety Eat-and-Learn 
Night a Success
The Metro Eat-and-Learn with retired State 
Trooper Terry Moore had 47 attendees 
and was enjoyed by all. His apolitical 
presentation focused on being prepared for 
any emergency situation and reviewed the 
last 20 years of Missouri gun control laws. 

The message was not whether or not to 
carry but to practice how you or your family 
will react to a threat of danger. Have a plan 
of safety that works for you. We discussed 
the safety of large gatherings such as 
churches and sporting events, which in the 
future may require security. He invited all 
attendees to ask any question they had ever 
wanted to ask a state trooper, and no matter 
the question, he answered them all. This was 
the highlight of the evening.

Dentists Appointed to Delta 
Board of Directors

On November 21, Missouri Delta held 
its annual meeting for all members at 
University Plaza. CEO David Haines 
presented, making it clear that Delta will 
make any changes necessary to remain 
competitive in the marketplace. One of 
those changes is the election of member 
dentists to the board. This year, Dr. Bob 
Butler, St. Louis, and Dr. Josh Whitford, 
Kansas City, were elected to the board by 
petition. The landscape of the insurance 
industry is changed, and organized 
dentistry – the ADA, MDA, and GSDS 
– will continue to monitor these changes. 
For more information about the changing 
dental insurance landscape, refer to Harvey 
Tettlebaum’s article in the last issue of the 
Focus.

Dentist Named Missouri State 
Dental Director

Dr. Ray Storm, a retired dentist from St. 
Louis, has been named the Missouri State 
Dental Director. This is our first director 
in 10 years. Dr. Storm will play a key role 

in ensuring that oral health programs and 
initiatives address all life stages and that 
all Missourians have optimal oral health. 
Dr. Jim Stewart, chair of the Dentists’ 
Partnership Initiative (modeled after the 
Battle Creek Plan), has already reached out 
to help with this GSDS initiative. You can 
read about the Battle Creek Plan in this 
USA Today article: http://www.usatoday.
com/story/news/nation/2013/11/16/dental-
health-care-michigan/3469259/.

Forsyth City Council Reverses 
Decision to End Fluoridation

Kudos to Julianne Schanda, Dental 
Division Manager 
for the Taney 
County Health 
Department, 
for her work 
to reverse 
the October 
28 Forsyth 
City Council 
decision to stop 
fluoridation. 
This decision was 
made without 
discussion with 

local dentists or the health department, 
and with the support of the ADA, MDA, 
GSDS, MCOPH, and Dr. Lori Henderson 
– a pedodontist from Columbia who 
understands this fight all too well – Julianne 
was able to reverse the council’s decision 
at its November 29 meeting. Julianne, you 
have certainly left the campsite better than 
you found it!

Save the Date: MDA Legislation 
Day

MDA Legislation Day is February 26. It is 
a worthwhile day when member dentists 
meet with their legislative representatives 
and share ideas and opinions facing the 
many challenges of oral health care. This 
annual event includes a visit to the senate 
floor where member dentists can meet 
and observe Senator Jay Wasson in action, 
which is always the highlight of the day. 
If this happens to be your first Legislative 
Day there will be plenty member dentists to 
partner and show you the ropes. The issues 
for 2014 will be:

•	 Medicaid Reform 
•	 No to Silent PPOs
•	 Tort Reform

Continued from President’s Message, page 5

Drs. DarreN & saraH MaHaffey, 
Past President and New Dentist Chair, 
respectively, continue to play a major local 
role in the success of MOMOM. 

Dr. DaVID sTruBle continues to be 
our representative to the ADA House of 
Delegates. 

Dr. DaN Kessler, GSDS President Elect 
and MDA Treasurer, will bring his expertise 
to this component from his experience 
serving on the MDA board of directors. 

Dr. JIM NaIl, MDA Focus Editor, follows 
his passion and has spent countless hours 
working on the Dental Advisory Committee 
to the Health Commission. We congratulate 
him for being an award winning editor for 
the MDA Focus. 

Dr. Kay KNIpsCHIlD, GSDS Treasurer 
and GKSD Chair, leads with such a gentle 
heart and is always willing to volunteer. 

Dr. HOWarD sHayNe & Dr. MIsTy 
sHelTON, Program Chair & Co-
Chair, have continued to provide quality 
continuing education programs for the 
members of the Greater Springfield Dental 
Society. 

I would also like to recognize and thank 
Dr. fraNK COrNella for his amazing 
attention to detail and for always keeping 
me on my toes. I could name many more 
dentists that working hard for the members 
and I hope to mention them in the future. 

It is always a pleasure serving the Greater 
Springfield Dental Society!

Jean Harmison 
Executive Director

Continued from News, page 7

Thanks, Julianne!

Have a plan of 
safety that works 

for you.

•	 Medical Malpractice Reform
•	 Increased Medicaid Reimbursement 

Rate
•	 Strong Collaboration with State Dental 

Director Dr. Storm
 
Mark your calendar and be a voice of 
advocacy for organized dentistry. This is our 
chosen profession; we are the custodians 
for tomorrow. Step up and do your part to 
preserve and protect the greatest profession: 
dentistry.

Happy Holidays,

Dr. Cheryl Haley 
President
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MOCOH Statement on Fluoridation
The Missouri Coalition for Oral Health 
strongly encourages Missouri communities 
to act to continue fluoridation of their 
community water supplies.

The Coalition is a non-profit advocacy 
organization which represents community 
stakeholders, medical and dental providers, 
and policy makers. The Coalition’s mission 
is to improve oral health for all Missourians 
through sound public policy and public 
awareness. The Coalition has members 
throughout the state of Missouri.

The Coalition’s Policy Statement on 
Community Water Fluoridation, adopted 
in November 2012, strongly supports 
community water fluoridation. Because 
it has the potential to reach the broadest 
spectrum of the population, fluoridation 
is the most practical way to prevent dental 
decay and to reduce the incidence of dental 
infections associated with other systemic 
diseases.

Studies show that fluoridation of public 
water safely prevents cavities and saves 
money. The Centers for Disease Control 

and Prevention (CDC) hails fluoridation 
of drinking water as one of the greatest 
public health achievements of the 20th 
century. Our nation has over 65 years of 
experience in safely and effectively reducing 
tooth decay through community water 
fluoridation.

While fluoride’s effectiveness in reducing 
tooth decay has prompted many 
manufacturers to add fluoride to products 
such as toothpaste, mouth rinse, and some 
bottled waters, its preventative benefits are 
most cost-effective when delivered to all 
residents of a community through water 
fluoridation.

fluoridation is the 
most practical way 
to prevent dental 

decay.

The American Dental Association reports 
the lifetime cost of water fluoridation for 
an individual is less than the cost of a single 
dental filling. The CDC estimates that every 
$1 invested in this preventative measure 
yields approximately $38 savings in dental 
treatment costs.

Ending public water fluoridation may 
reduce expenses for the public water 
system, but will inevitably lead to higher 
dental costs for community members, 
as individuals and families pay for tooth 
fillings, extractions, and emergency room 
services. Tooth decay – a preventable 
infectious disease – is the single most 
common chronic childhood disease.

Fluoridation is the most practical way 
to prevent tooth decay. Public water 
fluoridation does not discriminate. It 
provides all members of the community 
with the ability to reduce dental disease.

Missouri communities cannot afford to end 
public water fluoridation. Fluoridation of 
public water is clearly the best choice for the 
residents of Missouri.

January 9, 2014 

Choose your favorite dish made from fresh local products.  Appetizers, cocktails and desserts served on top floor with sit down dinner 
served in main dining area.   

First course: beet salad, goat cheese, greens, candied pecans, burnt honey vinaigrette 

Main Course Options: 
 Grass Fed Filet with Dried Cherry Butter  

 Brown Butter Chicken Breast 

 Trout

All entrées served with Creamy Mashed Potatoes, Roasted Root Vegetables, Sweet Potato Mash, Sautéed Greens  

A dessert buffet of pastry chefs selection of chocolate truffles, fudges, mini apple tarts, pear spice cakes, blackberry jam 
mousse  

Greater Springfield  
Dental Society  
New Year Celebration! 

6:00 p.m. (Social) - 7:00 (Dinner) 

Metropolitan Farmer—2144 E. Republic Road—Springfield, MO 

  Metropolitan Farmer is a brand new sister restaurant of Metropolitan Grill 

$50 per person—Register on line at www.grsds.org  or call 882-4117 

Sponsored by:   
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MDIS Knew What We Needed
Two years ago, our practice was destroyed in the Joplin 

tornado. Without the MDIS team, we would not be where we 
are today, having opened a new practice this January. MDIS 

knew what insurance we needed for this undreamt of event—
especially the Loss of Business Income Policy. There isn’t a 
day that passes that we aren’t grateful for their expertise.

Dr. Ed McAllister & Dr. Stephen Menke
MDIS clients for more than 20 years

Honest Answers. Practical Solutions. Personal Service.

800.944.7550 • mdis4dds.com
winter session

work smart

save the Date: January 17-18, 2014
Make plans to join us in Columbia this coming 
January, for MDA’s largest annual member event, 
Winter Session!

This event invites the dental team to take a winter break 
at the Holiday Inn Select Executive Center in Columbia. 
You’ll find not only relevant, cost effective CE courses at 
Winter Session, but also multiple opportunities to spend 
time with your fellow dentists and staff  members. Explore 
all this event has to offer by visiting www.modental.org/
wintersession. We’ll see you at Winter Session!

reserve your spot toDay
online registration now open!

MDA’s Largest Annual Continuing Education Member Event              modental.org/wintersession

enDoDontic Diagnosis & 
case Difficulty assessment
Dr. Joe Camp

scheDuling for success
Amy Kirsch

pulpal management  
of traumatic inJuries
Dr. Joe Camp

Dynamic internal marketing 
& customer service skills
Amy Kirsch

shielDing your practice 
through osha compliance  
& safety
Frances Wilmes, CDA, EFDA

a sounD, recession-proof 
restorative/hygiene practice: 
integrating the team & 
creating the “value”
Dr. Lou Graham

infection control for the 
Dental auxiliary
Frances Wilmes, CDA, EFDA

upDates in Direct & inDirect 
restorative Dentistry: 
mastering toDay’s materials 
for your practice
Dr. Lou Graham

happy hour
Mix and mingle

reconnect reception
Exclusively for New Dentists

american college Dinner
Enjoy and network

events at a glance

January
2014

Thank You, Health 
Fair Volunteers!
 
BuzBees & Dr. JIM NaIl Dr. Jerry CasH

Dr. Tara CasH Dr. aarON DaNNeger

Dr. raNDI greeN Dr. CHeryl Haley

Dr. NICK HeIN JOrDaN Valley peDIaTrIC resIDeNTs

Dr. Kay KNIpsCHIlD Dr. MaTT KufaHl

Dr. DarreN MaHaffey Dr. CHrIs MCKOWeN

Dr. JOsH MONTgOMery Dr. Teresa MOrrIs

OTC Dr. CraIg reCHKeMMer

Dr. sTuarT sCOTT Dr. MIsTy sHelTON

Dr. DereK sMITH Dr. JaMes sTeWarT

Dr. TOM sTONe

Dr. Guy Bates 
Recognized for 
Volunteer Work
 
In November, Dr. Guy Bates was recognized by the Dental Lifeline 
Network-Missouri at the MDA House of Delegates for his volunteer 
work with Donated Dental Services (DDS.) Since 2000, Dr. Bates 
has donated $71,386 in dental care and treated 36 patients.

Donated dental care, such as what Dr. Bates provides, serves 
medically at-risk patients who are unable to receive oral health care 
by any other means. Treatment often changes the lives of the patients 
who receive these services. This year, by way of its DDS program, 
Dental Lifeline Network-Missouri will surpass $5 million in donated 
dental care to 1,500 patients. 

Benchmark Survey 
Results Available
 
Thank you to all those who participated in the 2013 
GSDS Benchmark Survey. The results are now available 
to members on GRSDS.org.
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Give a Kid 
a Smile 
Vouchers
 
The following dentists have 
volunteered for the Give a Kid a 
Smile Voucher Program. They will 
be accepting vouchers through 
May 2014.  

Dentists
Dr. MelaNIe alBers

Dr. CarrIe arquITT

Dr. Tara CasH

Dr. raNDI greeN

Dr. CHeryl Haley

Dr. JOHN HuMe

Dr. CHrIsTINa HuyNH

Dr. Kay KNIpsCHIlD

Dr. KeCIa leary

Dr. DeNNIs MONNIg

Dr. JOsH MONTgOMery

Dr. Teresa MOrrIs

Dr. NICK pfaNNeNsTIel

Dr. KaTIe sKaHaN

Dr. MIsTy sHelTON

Dr. DereK sMITH

Dr. greg TellaTIN

Oral Surgeons
Dr. MICHael HOraN

Dr. JulIe BeCKer

Dr. BryaN DarlINg

Dr. fraNK COrNella

Dr. lIsa CasTleMaN

More volunteers are welcome to 
participate! Just call the GSDS 
office at 882-4117.  

 

 

Friday, March 21, 2014                            
8am – 4pm (incld.lunch) $225 pp 

This course will focus on the unique 
training needs of the dental professional 
delivering sedation in the office 
environment.  8 CE hours                                               
Information & Registration: Jennifer 417.380.0374 

 Initial &  Renewal 
Combination Course

New Dentists
 
Dr. saraH fONTaNa Dr. aMy greeNspaN

Dr. MICHael Kelly Dr. CraIg reCHKeMMer

Dr. erIC TOllIVer 

Dr. Nail Receives Editorial 
Award
This October, Dr. Jim Nail was selected by the William J. Gies Foundation Editorial Award 
Judging Committee as the Third Place winner from the editorials published and entered 
into the competition for the year 2013, with his submission, “The Lessons I Learned From 
Herpes.” In addition to a plaque, he received a $500 stipend.

The editorial focused on Dr. Nail’s “misdiagnosis” of what he thought was primary herpetic 
gingivostomatitis. He goes on to tell the story of the true diagnosis and some salient points 
he learned: First, no matter how sure you are about something, you can be wrong. Second, 
thank God for specialists and education. Third, oral health really is important to total 
health. 

Since 1958, The William J. Gies Editorial has been presented yearly to the author of the 
most valuable editorial published in a dental journal or periodical. This award, presented 
annually at the American Association of Dental Editors’ (AADE) annual conference 
held prior to the ADA Annual Session, is a joint effort of the AADE and the William J. 
Gies Foundation for the Advancement of Dentistry of the American Dental Education 
Association. Dr. Nail was recognized at the MDA House of Delegates this November.

No act of kiNdNess, No matter  
How small, is ever wasted.

volunteer registration opens January 2014
may 2-3, 2014 • st. louis, mo • chaifetz arena

for more iNformatioN about momom visit 

www.momom.org
The Mission of Mercy 
charity event sponsored 
by Missouri Dental 
Association Foundation. 

The Mission of Mercy 
charity event is funded 
in part by Delta Dental 
of Missouri. 

The Mission of Mercy charity event is funded 
in part by the Missouri Foundation for Health. 
MFH is a philanthropic organization whose 
vision is to improve the health of the people 
in the communities it serves.

leNd your HelpiNg HaNds! the missouri mission of mercy is a large-scale dental 
clinic that provides free oral healthcare to patients of all ages who cannot otherwise 
afford care. it’s a Huge event you won’t want to miss! we need as many volunteers as 

possible, including dentists, Hygienists, assistants, equipment technicians, Nurses, and 
dental, Hygiene, assisting students as well as general volunteers.



Introducing a new instrument for dentists … 

ADA Center for Professional Success
Manage your career  •  Expand your knowledge  •  Balance your life

Practice Successfully. Learn Conveniently. Live Well. 
Visit Success.ADA.org today.

You rely on dental instruments 
every day for your clinical work. 
Now explore a new instrument 
that can help with professional 
and practice challenges. The 
ADA Center for Professional 
Success has relevant and effective 
solutions you can use every day. 
Discover innovative resources to 
help you succeed professionally and 
personally, including:

•  Financial calculators to factor loan payments and overhead 
expenditures

•  In-person and online practice management education to fit 
your schedule 

• Ergonomic tips to stay healthy and productive

•  Patient communications strategies to build trust and increase 
patient satisfaction

• Dental benefit resources to make sense of complex issues

•  Information on buying and selling a practice to help make your 
transition easier

• Marketing materials to recruit and retain patients

• Staffing tips to make your office more efficient and productive

Plus so much more! 

R; Continuing Education; Dental; Spg.-Sum. 2014  Flier

SPRING & SUMMER 2014 DENTAL CLASSES 
WDH 581 Hybrid Removable Prosthetics Expanded Functions ** $495

-01 ____ Jan 25 Sat 8am - 4pm Deadline to enroll: Jan 9
-02 ____ Mar 22 Sat 8am - 4pm   Deadline to enroll: Mar 6

WDH 586 Hybrid Orthodontics Expanded Functions ** $495
____ Feb 1 Sat 8am - 4pm Deadline to enroll: Jan16

WDH 583 Hybrid Fixed Prosthetics Expanded Functions ** $495
-01____ Feb 22 Sat 8am - 4pm   Deadline to enroll: Feb 6
-02____ Apr 5 Sat 8am - 4pm   Deadline to enroll: Mar 20

WDH 609 Hybrid - Review for CDA Exam $249
____ Mar 22, 29 & Apr 5 Sat  9:00am – 3:00pm

WDH 607 Nitrous Oxide for Dental Hygienists & Assistants $249
____ Apr 12 Sat   8am - 5pm

WDH 628 Basic Skills Exam Only $89
Spring -01 ____Jan 10 Fri 1pm - 2:30pm
Spring   -02____ Mar 21 Fri 1pm - 2:30pm
Summer-01____ May 30 Fri 1pm - 2:30pm
Summer-02____ Aug 8 Fri 1pm - 2:30pm

WDH 295 Online Missouri Basic Skills Review & Exam $200
____ Ongoing sellj@otc.edu for information

WDH 296 Re-Test of above Exam $75
____ Ongoing sellj@otc.edu for information 

**Hybrid class materials are accessed online/skills assessment on campus.
**You MUST have passed the Basic Skills exam in order to enroll into any Expanded Functions class and MUST

bring your original MO Basics Skills Certificate or CDA Certificate to class.

No refunds.                    Prices subject to change.

REGISTRATION FORM - PLEASE PRINT OR TYPE

Name _____________________________________ SSN ________________________



Ozarks Technical Community College 
Workforce Development/Community Enrichment 

 

REVIEW FOR CDA EXAM 
 

 WDH-609 
 

This continuing education study series offers a comprehensive review of current material and concepts essential in preparing 
the candidate for the Dental Assisting National Board Exam (DANB).  The review is based on an analysis of the duties 
commonly performed in actual dental assisting practice and is a pathway to becoming an Expanded Function Dental Assistant.  

1. General Chairside Review and Practice Exams (GCE);  
o Collection and recording of data, dental and lab procedures, materials, patient education, and dental office 

emergency prevention and patient management. 
2. Radiation Health & Safety Review and Practice Exams (RHS) 

Radiographic exposing, processing, evaluating, mounting, proper labeling and charting, radiation safety for 
both patient and operator. 

3. Infection Control Review and Practice Exams (ICE) 
o Healthcare provider and patient infection control education, cross-contamination and disease transmission 

prevention, maintaining dental and environmental asepsis, sterilization protocol and procedures, and 
occupational safety (OSHA) standards according to CDC guidelines. 

All course materials provided and will be available online through OTC Blackboard.  
 

Cost: $249.00 per person (6 hour sessions + Simulated Mock Computerized Examination) 
3 Saturdays-March 22, March 29 & April 5, from 9am -3:00pm 
 
*This is a review course only; it does not take the place of an accredited educational program in dental assisting or guarantee passing score on a 
particular exam.  The participant will have limited homework and the opportunity to take a simulated exam at the end of the course. 

Name ___________________________________________________  SSN ______________________________ 

Home Address ____________________________________________  DOB_____________________________ 

City __________________________________________ State ____________ Zip Code _____________________ 

Student Phone (H) __________________________(O)___________________________ (C)_____________________ 

Email Address (Required) _________________________________________________________________________  

Payer’s Name  _______________________________________________  Payer’s  Phone  _______________________ 

Payer’s Address  _______________________________________City/State/Zip Code ______________________________ 

Payer’s Email Address _____________________________________________________ 
(Required for sending payment confirmation, if paying by check.) 
 
Two simple ways to register:  

-Enclose form with above required information and a check (personal, business or cashier’s) payable to OTC:  
Ozarks Technical Community College 
Community Enrichment Center 
1001 E. Chestnut Expressway 
Springfield MO  65802-3625  
 

-Enroll online with credit or debit card. Go to www.otc.edu/workforce and click on the blue Register Online tab (center and far 
right of page). Enter the course code of class (e.g. WDH-585) and ‘submit.’ Select course and continue through links to pay for 
class. You will receive an email confirmation of registration and payment. We accept Discover, MasterCard and Visa.   
 

                         Price subject to change.                Payment must be provided at time of registration. 

Nitrous Oxide Certification 
 for Dental Assistants & Hygienists 

OZARKS TECHNICAL COMMUNITY COLLEGE 
 

WDH 607-01 
 

April 12, 2014 
 

LOCATION: Ozarks Technical Community College, Lincoln Hall Room 211  

DATE:          April 12, 2014 

TIME:        SATURDAY 8:00 am – 5:00 pm 

FEE:       $225 

DETAILS: This course will provide the dental hygienist with the necessary training and experience 
to administer nitrous oxide conscious sedation and the dental assistant with the training 
and experience to assist in administration & monitoring nitrous oxide in the dental 
office.  This course satisfies the Missouri Dental Board requirements. (CE 8 hours)  

  
Faculty:  Dr. Gary Dollens; Rebecca Caceres, RDH; Lisa Hunter, RDH 
  and Janet Sell, CDA  
  
QUESTIONS: Contact Janet Sell at (417) 447-8832 or e-mail sellj@otc.edu  
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Payer’s Name  _______________________________________________  Payer’s Phone  _______________________

Payer’s Address  _______________________________________City/State/Zip Code ______________________________

Payer’s Email Address _____________________________________________________
(Required for sending payment confirmation, if paying by check.)

Two simple ways to register: 
1. Enclose form with above required information and a check (personal, business or cashier’s) payable to OTC:

Ozarks Technical Community College
Community Enrichment Center
1001 E. Chestnut Expressway
Springfield MO  65802-3625 

2. Enroll online with credit or debit card. Go to www.otc.edu/workforce and click on the blue Register Online tab (center and 
far right of page). Enter the course code of class (e.g. WDH 585) and ‘submit.’ Select course and continue through links to 
pay for class. You will receive an email confirmation of registration and payment. We accept Discover, MasterCard and Visa.                       

 
                         Price subject to change.               Payment must be provided at time of registration. 



Dentist Phone #

Street Address City, State, ZIP

Email

First & Last Names of Attendee(s)

ADA Dentist x _____ @ $75 = $ Billing Address (if different from above)

ADA Staff x _____ @ $50 = $ Name

Non- ADA Dentist x _____ @ $75 = $ Street Address

Non- ADA Staff x _____ @ $50 = $ City, State, ZIP

Total Enclosed $ Credit Card #

Expiration Date CVC #

Register online at www.grsds.org or mail this registration form with 
payment to the following address:

Greater Springfield Dental Foundation 
1717 E. Republic Rd., Ste. A 
Springfield, MO  65804

Registration forms may also be faxed to 417-886-3685 or emailed to 
jean@clubmanagementservices.com. If you have any registration ques-
tions or require special assistance during this meeting, please call the 
GSDS offices at 417-882-4117.

GSDS is an ADA CERP Recognized Provider Approved by MDA. 
ADA CERP is a service of the ADA to assist dental professionals 
in identifying quality providers of continuing dental education. 
ADA CERP does not approve or endorse individual  courses or 
instructors, nor does it imply acceptance of credit hours by boards 
of dentistry. 
GSDS designates this activity for 2 ce credits.
Concerns or complaints about a CE provider may be directed to 
the provider or to ADA CERP at www.ada.org/cerp.

THursDay, JaNuary 23, 2014

6:00 – 8:00 p.M.

MeTrOpOlITaN grIll 
2931 e. BaTTlefIelD rD. 
sprINgfIelD, MO 65804

COsT (INCluDes MaTerIals & HeaVy HOrs D’OeuVres)

aDa DeNTIsT $75 
aDa sTaff $50 
NON-aDa DeNTIsT $75 
NON-aDa sTaff $50

regIsTer ONlINe aT grsDs.Org.

ImplIcatIons of the aca for 
DentIsts + tax law changes 
for 2013 fIlIngs

Sponsored by the Whitlock Co. and United 
Missouri Bank and presented by Patricia 
Stoner of the Whitlock Company.
2 Continuing Ed Hours
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Sponsored By

speaker BIo

Patricia received her B.S. degree from Missouri 
State University and is a CPA. At The Whitlock 
Company, she provides accounting services, tax 
planning and preparation, consulting to small 
business clients and specialty services to dentists 
and dental practices. She merged her CPA practice 
with The Whitlock Company after 20 years as a sole 
practitioner in Springfield. 

She is a member of the Missouri Society of CPAs, 
American Institute of CPAs and an active member 
of the Springfield community. Patricia is a graduate 
of Leadership Springfield Class V. She was also 
instrumental in establishing the Leadership 
Springfield Academy program for area high school 
students. She serves as treasurer on the Board of 
Trustees for the History Museum on the Square. 
Patti was the first female chairperson of the finance 
committee at Schweitzer UMC. She served as 
a director and treasurer of Ronald McDonald’s 
Children’s Charities and as director during the 
merge with Ronald House Charities of the Ozarks, 
She has also volunteered for American Diabetes 
Assoc., United Way, and Muscular Dystrophy Assoc.

event DescrIptIon

Dentists are small business employers and due to the Afford-
able Care Act (ACA) you now have some additional responsi-
bilities. You need to educate yourself what these are and how 
best to plan for adverse tax effects. 

•	 Timeline of the ACA’s implementation and have any due 
dates changed?

•	 What is an insurance exchange and how does that affect 
me?

•	 I’m not an applicable large employer or am I? If I am, 
what is my safe harbor against these penalties?

•	 What are the new Medicare taxes and how do they affect 
me?

We’ll also provide a brief run-down of the tax law changes 
that affect your 2013 tax return filing.



speaker BIo

Don Harkey is a Partner and Chief Innovation Officer 
for the People Centric Consulting Group (PCCG) 
based in Springfield, Missouri. PCCG provides 
support for business leaders to create healthy 
organizations through coaching, strategic planning, 
consulting, professional development, facilitation, 
and professional speaking.

Don holds a B.S. in Chemical Engineering from 
the University of Nebraska-Lincoln and spent 10 
years working for Fortune 500 companies (Archer 
Daniels Midland and 3M) where he developed his 
skills helping people to improve processes before 
jumping into the world of business consulting in 
2005.

Don has worked with a variety of organizations 
helping them become more profitable, productive 
and passionate within their businesses by utilizing 
a “People Centric” Philosophy. In short, he helps 
ordinary people create extraordinary organizations. 
As a professional speaker, he speaks in front of 
thousands of people each year and has shared the 
stage with international personalities including 
Russell Brunson and Mike Huckabee.
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1717 E. Republic Rd., Ste. A 
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jean@clubmanagementservices.com. If you have any registration ques-
tions or require special assistance during this meeting, please call the 
GSDS offices at 417-882-4117.

GSDS is an ADA CERP Recognized Provider Approved by MDA. 
ADA CERP is a service of the ADA to assist dental professionals 
in identifying quality providers of continuing dental education. 
ADA CERP does not approve or endorse individual  courses or 
instructors, nor does it imply acceptance of credit hours by boards 
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Concerns or complaints about a CE provider may be directed to 
the provider or to ADA CERP at www.ada.org/cerp.
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event DescrIptIon

6:00PM – The Talent Myth – “The Company with the Most 
Talent Wins” – This is a common theory in businesses, but is 
it really true? We will examine what powerful research shows 
us are the common characteristics of the most profitable and 
successful organizations. The characteristics might surprise 
you. 

6:30PM – Hiring for Strengths – Many people hire based 
solely on a resume and an interview. We will talk about hiring 
people who are naturally suited to the job at hand and ways 
that you can discover a person’s natural strengths before you 
hire them. We will also introduce an easy way that you can 
ensure that your new hires will be much more likely to stick 
around. We will also talk about when it is time to promote an 
employee to their next position outside of your organization.

7:00PM – Creating Employee Owners – How do you build 
a sense of real ownership in your employees? We will discuss 
why some people have a career while others have a JOB. We 
will also talk about ways to instill ownership amongst your 
team.

7:30PM – The Power of Purpose – Most business owners 
spend too much time working in the business and not enough 
time working on the business. Establishing a clear direction is 
the first step in ensuring that your people make the right deci-
sions, even when you aren’t in the room.
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speaker BIos

greg russell has been working in the insurance industry 
for ten years.  He is licensed in Life, Health, Accident, Property 
and Casualty.  As a former business owner, he understands 
and appreciates the challenges that you are faced with in 
dealing with employees, compliance, and insurance issues.  
As Executive Vice President of Missouri Dental Insurances Inc. 
(MDIS), he works with other insurance professionals to bring 
you the best value and service with insurance products that 
you need.  MDIS is a wholly owned subsidiary of the Missouri 
Dental Association and serves dentists and their families and 
staff.

CHrIsTy DIeHl has worked for MDIS as Employee Benefits 
Manager for 6 years. She serves MDA members by providing 
solutions to their insurance needs in both the individual and 
group markets. Since the passage of PPACA in 2010, Christy 
has studied the law extensively and can answer questions on 
how the law will affect you and your practice. 

Christy recently received a Wellness certification and 
Consumer Driven Health Care Options certification from the 
National Association of Health Underwriters. Christy also 
renews certification each year to sell Medicare Advantage 
plans and Medicare Part D Prescription Drug plans. 

Prior to joining MDIS, Christy worked in the life insurance 
industry for 16 years as Agency Director for Capital Reserve 
Life Insurance Company.

event DescrIptIon

This will be an idea packed session that will delve into some 
of the relevant issues of “The Affordable Care Act” and its 
effect of your practice.

We will examine specific elements of the law and how they 
affect your business.  We will cover non-traditional solutions 
that provide an opportunity for you as an employer to 
provide tax deductible employee benefits that are not taxable 
to employees all while saving you up to 50% of traditional 
health coverage.  Don’t worry, you will still be able to enjoy 
your dinner!



Register online at www.grsds.org or mail this registration form with 
payment to the following address:

Greater Springfield Dental Foundation 
1717 E. Republic Rd., Ste. A 
Springfield, MO  65804

Registration forms may also be faxed to 417-886-3685 or emailed to 
jean@clubmanagementservices.com. If you have any registration ques-
tions or require special assistance during this meeting, please call the 
GSDS offices at 417-882-4117.

GSDS is an ADA CERP Recognized Provider Approved by MDA. 
ADA CERP is a service of the ADA to assist dental professionals 
in identifying quality providers of continuing dental education. 
ADA CERP does not approve or endorse individual  courses or 
instructors, nor does it imply acceptance of credit hours by boards 
of dentistry. 
GSDS designates this activity for 2 ce credits.
Concerns or complaints about a CE provider may be directed to 
the provider or to ADA CERP at www.ada.org/cerp.

speaker BIo

•	 DDS — Baylor College of Dentistry

•	 Private Practice —  Fox Grape Family Dentistry:

•	 Hobbies — Jogging and reading

•	 Civic/Volunteer Groups — SE Lions Club and Springfield 
Dental Society Board
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event DescrIptIon

The OSHA Bloodborne Pathogen Standard requires that employers who have employees 
with occupational exposure to blood and other potential infectious material provide 
training for those employees annually.

This training must take place within 12 months of the previous training on the standard. 
This program will fulfill as much of the annual training requirements as possible.

The standard contains fifteen elements that must be addressed in the training, and the 
program will cover fourteen of them. The major exception is that the standard does not 
require an annual review of the employer’s exposure control plan. This portion of the 
requirement will need to occur in the participants’ individual office setting. However, a 
discussion of the elements required in all plans will be included.
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January
17–18 MDA Winter Session. Info available at 
modental.org/wintersession.

23 Implications of the ACA for Dentists + Tax Law 
Changes for 2013 Filings (CE). Info available at 
grsds.org.

February
8–15 MDA Travel & Learn. Info available at 
modental.org.

26 MDA Legislative Day. Jefferson City. Info 
available at modental.org.

27 Hire the Best, Train for Success, Live Happily 
Every After (CE). Info available at grsds.org.

March
20 MDIS -- Affordable Healthcare Act (CE). Info 
available at grsds.org.

April
4 OSHA (CE). Info available at grsds.org.

May
2–3 Missouri Mission of Mercy. St. Louis. Info 
available at momom.org.

8 Installation Banquet. More details 
forthcoming.

15 Strategies from an ER Doctor (CE). More 
details forthcoming.

July
17 –19 ADA New Dentist Conference. Kansas 
City. More info at ada.org/newdentistconf

September
Town Hall Meeting. More details forthcoming.

All Day Program (CE). More details 
forthcoming.

October
9 –12 ADA America’s Dental Meeting. More info 
at visitsanantonio.com.

Fraud Prevention for Dentists* (CE). More details 
forthcoming.

November
Orthodontics for the General Dentist *(CE). More 
details forthcoming.

* Topics subject to change. Always refer to 
grsds.org for the latest information.

Calendar of Events


